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BACKGROUND

• Insufficient

• Inefficient

• Lack of access to specialized training in hospital pharmacy

Pharmaceutical services
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PURPOSE

Free & 

open 

French 

language
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Discussion forum 

METHODS

Results

Behavior

Learning

Reaction

Kirkpatrick’s evaluation model

Pretest/post-test

Evaluation 

Articulate Storyline®
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Community of practice

RESULTS

300
users

34 
countries
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E-learning

RESULTS

12
lessons

Introduction General Specific

Hospital Pharmacy and 

Quality of Care

Medicines policies and 

Selection

Evidence based 

practice

Medicines flow and 

policies

Drugs and Therapeutic 

Committee

Risks related to 

cytotoxic medicines

Hospital drug 

manufacturing

Promoting rational use 

of medicines

Incident management 

related to cytotoxic

medicines

Sources of drug 

information 

Clinical Pharmacy and 

Drug Information 

Center

Quality assurance & 

risks management
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pretest posttest

% correct 
answers

65 78

n= 98

E-learning

RESULTS

Average normalized

learning gain = 37%

98% satisfaction

n=106

---------- p < 0,01 -----------

Average results
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 Collaboration with experts to develop new 

lessons 

 Promotion of the forum 

 Impact evaluation 

CONCLUSION

 Growing interest

 Promising results
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Thank you for your attention! 

Sandrine.vongrunigen@hcuge.ch

Pascal.bonnabry@hcuge.ch
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